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servic$3 neafl5 (request$l or 
(trouble near tieket$l)) 

servic$3 nearl5 (request$l or 
(trouble near ticket$l)).ab. 

; coliaborat$3 ; sa^i^eryi(^3 nearl5j 
(request$l or (trouble near 
ticket$l)).ab. 

("6385645" "6269394" 
"5848369").pn. 

("6385645" "6269394" •. 
"5848396");pn;. ; j;i;i 

"6427170" 

assign$6 nearl5 (request$l or : : 
(trouble near ticket$l)) same 
(resolye$l or un$resolve$l) 

assign$6 nearl5 (request$l or 
(trouble near ticket$l)) same 
(resolve$l or un$resolve$l) and 
priorit$3 nearl5 request$l 

a^ign$6 nearl5 ;(request$l or . 
;(tK)Mble]near tiGke|$l))isamei i i±! ^ 
; (resolve$l or un$resolve$l) arid 
display$3 nearj.5 priorit$3 nearlS 
request$l 

assign$6 nearl5 (request$l or 
(trouble near ticket$l)) nearlO 
(resolve$l or un$resolve$l) and 
priorit$3 nearl5 request$l 

assign$6:nearl5:(request$l or : 
(trouble near ticket|l)) ; nearlO ;: : 
indicat$3 nearl5 (resolve$l qr\£-\ 
un$reso(ye$l) arid priorit$3 : : ;iiip 
!riearl5 reqiiestlli: H: . 

(display$3 or indicat$3) nearl5 
(request$l or (trouble near 
ticket$l)) nearl5 (resolve$l or 
un$resolve$l) and priorit$3 
nearl5 request$l 

assignirig nearlO (request$l or 
(trouble near ticket$l)) nearis : 
(resolve$l or un$resolve$l) 

(request$l or (trouble near 
ticket$l)) nearl5 status nearl5 
(resolve$l or un$resolve$l) 
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US-PGPUB; 
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US-PGPUB; 
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US-PGPUB; 
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US-PGPUB; 
USPAT M: 



US-PGPUB; 
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20 (request$l or (trouble near 
ticket$l)) nearl5 status nearl5 
(resolve$l or un$resolve$l) and 
priorit$4 nearlO (request$l or 
(trouble near ticket$l)) 

col|aborat$3 near2 (request$l pr 
(trouble near ticket$l)) 

collaborat$3 near2 (request$l or 
(trouble near ticket$l))same 
transfer$4 nearlO ownership$l 

goI laborat$3 i riear'2 : (req uest$l I or 
(trouble near ticket$l))and 
transfer$4 \ nearlO \ ownershi p$l 

69 collaborat$3 adj (request$l or 
(trouble near ticket$l)) 

33 collaborat$3 adj:(request$l or 
(trouble near ticket$l)) and 
ownership$l ' r 

collaborat$3 adj (request$l or 
(trouble near ticket$l)) nearl5 
service near provider$l 

collaborates adj (hequest^l. or 
(trouble near ;ticket$i)) nearl5 
vendor$l 

69 collaborat$3 adj (request$l or 
(trouble near ticket$l)) 

collaborat$3 adj (request$l or i 
(trouble near ticket$l))nearlO| 1; 
(second or third) 

collaborat$3 adj (request$l or 
(trouble near ticket$l)) same 
resolv$3 

111 !: : collaborat$3!adj (request$l ^r; i:!: : 
(trouble near ticket$l)) same : 
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forward$3 nearl5 collaborat$3 adj 
(request$l or (trouble near 
ticket$l)) 

206 transfer$4 nearl5 (request$l or 
(trouble near ticket$l)) nearl5 
service near|providef$l! 

12 transfer$4 nearl5 (request$l or 
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near provider$l) \ \ 

service near provider nearlO 
transfer$4 nearl5 (request$l or 
(trouble near ticket$l)) nearlS 
((anotner or otnerj nearz service 
near provider$l) 
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service near provider nearlO 
collaborate near2 (request$l or 
(trouble near ticket$l)) 
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tranfer$4 nearlS ownership$l 
nearl5 (request$l or (trouble near 
ticket$l)) 


US-PGPUB; OR 
USPAT 

ujrn i 


OFF 


2005/02/04 19:03 
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US-PGPUB; OR 
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(trouble near ticket$l)) 




USPAT 
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tranfer$4 nearl5 (request$l or 
(trouble near ticket$l)) 


US-PGPUB; OR 
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OFF 
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ticket$l))nearl5 (second or third) 


US-PGPUB; OR 
USPAT 


OFF 
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((first or second) near3 (service 
near provider)) nearl5 

^Udl lbl IilUpt Ul bcMU^JJ Ileal ID 

(request$l or (trouble near 
ticket$l))nearl5 ((second or third) 
near3 (service near provider)) 


US-PGPUB; 
USPAT 


OR 






OFF 
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US-PGPUB, 
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((first or second) near3 (service 
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